
 
 
 

Comparative Benchmarking Resources 
 

 

 

Finding comparative benchmarks is often challenging. Yet most organizations that 
are serious about performance excellence say comparing their results and processes 
to others was a significant catalyst for their improvement efforts. The Baldrige 
Criteria for Performance Excellence includes requirements for results comparisons. 
Sound process improvement also includes benchmarking as one of the valuable 
approaches to seeking innovative ideas. 

 
Listed below are excerpts from several National Baldrige Award Recipients, 
describing their sources of comparative information. Page 3 includes websites with 
comparative benchmarking information. 

 

MESA 
Comparative and competitive data is primarily obtained through personal communication 
with customers, suppliers, and competitors. Comparative performance data is obtained 
through customer satisfaction surveys. Revenue information sources include Dun & 
Bradstreet and suppliers. The cathodic protection industry is a small, fragmented industry 
with only one public company. Other competitors are privately owned, with no public 
information available. Industry organizations do not publish information or data for 
comparative use. 
 
Operating performance comparative data is obtained from outsides sources such as Industry 
Week magazine, financial providers, and insurance providers. Benchmarking against previous 
Baldrige recipients is also a valuable source of comparative information. Employee 
satisfaction survey data is benchmarked against an industry database. 
 

 
Premier 
Adhering to the Code of Ethics of the Society of Competitive Intelligence Professionals for 
gathering and reviewing information, we benchmark performance and enlighten strategy-
making with analyses vis-à-vis alliance organizations like Premier, other kinds of service 
enterprises of similar size, enterprises providing like services, and best-practice enterprises of 
all kinds. To obtain information, we engage assistance from companies such as 
KnowledgeSource, Inc., Sg2, Hoovers, TARP, Lumen Research, Watson/Wyatt, Mercer, and 
Portland Research and use search engines such as Factiva and Verispan.  

 

We use information from such sources as benchmarking studies, customer and supplier 
feedback, government, professional organizations, company annual reports and releases, and 
organizations such as AHA, IHI, and The Advisory Board. We study National Baldrige Quality 
Award recipients and engage with alliance Owners also committed to Baldrige criteria 
(including two previous Baldrige Award winners). Among the most difficult information to 
obtain but most critical is comparison of GPO product pricing, usually kept highly 
confidential, variable by customer volume and commitment, and disguised in transaction 
terms. Our methods for obtaining it have continuously improved. 

 
Continued on next pages 

 

Karen Trisko, President           303.681.3819 

karen@leadingexcellence.com   www.leadingexcellnce.com 



 

Page 2 

DYN McDERMOTT Petroleum Operations 

 
 
Monfort School of Business, Boulder CO 
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Jenks Public Schools 

 

 
 
The above information was obtained from Baldrige Award Rec pients’ Application Summar es, 
Organizat onal Profile Question P.2a (3).  
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Available from: http://www.quality.nist.gov/Award_Recipients.htm  

 
Other Sources of Benchmarking Information 
 
American Customer Satisfaction Index (ACSI) 
http://www.theacsi.org
 
The Benchmarking Network 
http://www.well.com/user/benchmar/tbnhome.html
 
HR Metrics & Benchmarking 
www.infohrm.com  
 
Disney Institute 
www.DisneyInstitute.com  
 
IT Benchmarking Services 
www.ProBenchmark.com  
 

Benchmarking: Online Tool 
IndustryWeek.com 
 
The Benchmarking Exchange 
www.benchnet.com 
 
The Benchmarking Network, Inc.  
www.benchmarkingnetwork.com 
  
Best Practices, LLC 
www.best-in-class.com 
  
American Productivity & Quality Center 
www.apqc.org 
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